SMM Case Study

How we turned customer
into PLUS POINTS

Company Overview

Mysa Resort & Spa is characterized by a focus on relaxation,

w&% rejuvenation, and luxury experiences, catering to individuals

‘Q seeking escape and wellness. With a growing emphasis on

holistic well-being and experiential travel, resorts and spas offer a

RESORT & SPA diverse range of services and amenities to meet the evolving
needs of modern travelers.

Challenges From The Client's Perspective

Engagement to Action Conversion Maintaining a steady stream of
engagement on social media platforms can be challenging, particularly in a
competitive industry like resorts and spas.

Brand Awareness Despite its notable presence in the hospitality industry,
Mysa Resort & Spa faces the challenge of establishing strong brand recognition
and awareness within its specific target demographic.

Generating Quality Leads While engagement is essential, the ultimate goal is
to convert social media interactions into bookings at the resort's restaurant.
Encouraging followers to take action can be a hurdle.
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Our Approach - How we helped

e Paid Advertising: Consider using paid social media advertising to amplify your reach,
target specific demographics, and achieve your marketing objectives more efficiently.

o Adaptability: Stay updated with the latest social media trends and algorithm changes,
and be willing to adapt your strategy accordingly to stay relevant and effective.

e Engagement: Actively engage with your audience by responding to comments,
messages, and mentions to foster relationships and encourage interaction.

e Compelling Content: Create engaging and valuable content that resonates with your
audience, including images, videos, blog posts, and infographics.

¢ Audience Targeting: Understand your target audience's demographics, interests, and
behaviors to tailor your content and ads effectively.
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The Results l v

¢ Increased Brand Awareness: Through our campaign, brand awareness for the resort and
spa increased by 80%, reflecting a significant boost in visibility and recognition among
the target audience.

¢ Improved Customer Loyalty: Brand loyalty and advocacy increased by 80% following
consistent communication and engaging content strategies, illustrating the profound
impact of positive interactions with our audience.

¢ Growth in Leads and Sales: Our social media initiatives resulted in a 90% increase in
qualified leads, translating into substantial growth in conversions and revenue for the
Resort & Spa.

o Higher Website Traffic: As a result of our social media, website traffic surged by 70%,
leading to greater service exploration and a potential rise in conversion rates.
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READY TO GROW YOUR
BUSINESS?

Contact us to work with a results-driven digital marketing agency
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